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How many people do you see in the optical illusion below?
a. Two

b. Four

c. More than
four

d. Six
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/Objectiveﬁs

Review PBLA regquirements / assessment types /
skill aread competencies

Define what rubrics are

Explain why rubrics are useful

Outline tools and criteria

Demonstrate development of simple rubrics
Show howthe Revised CLB can help

Share sources referencing the CLB
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Rubricszand®PBLA

- Formative / summative assessments
- Ongoing assessment
- CLB level otompletion: 70% to 100%
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Formative vs. Summative
Assessmenfor learning Assessmenbf learning
(i.e., toenhancelearning) (.e., to determine what

has beenearned)

Helps learners identify where they
are; what they need to do next

Main purpose: providdeedback
that will promote learning

Focus orFormative! OOA OOI AT O8

A For PBLA: more emphasis on formative than summative

A Assessment: largely ongoirfgr learning .
A No formal terms / semesters in LINDNOOAGE O OAOO

Centre for Education & Training-anguage Curriculum Training Services 2Q018



“ZRubrics’;

Creating Rubrics = »
Assess
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One SKill: One Competengy Area.

- Speaking _ - Interacting with Others

- Getting Things Done

- Listening - Giving Instructions

- Sharing / Reproducing

- Readingga % . Information

- Comprehending

. Instructions / Information
- Writing
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AsQHaAllinAan2

Include all four competencies at top
of each rubric

Give each competency a checkbox:

O Interacting with Others

O Reproducing Information

O Getting Things Done

O Sharing Information

Provides clarity to you / learner

Helpslearnerscompleteinventory pages
iIn My Portfolio (Language Companion)
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~ What is:aRRubric?

) dakelthe fristOEOAA EAAAOS

0406
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/Definitions

Scoring tool:specific expectations

Hxed scale: specific performance
characteristics

Rating scale: set afategories

Scale: assessment tool
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Why UseRRubrics: (@nthEhecklists?)
Provide:

- Measurable, objective approach
- Specificcriteria

Used for:
- Assessingerformances
- Indicating learningpoutcomes

Important because:

- ClarifyOOE IEQAIORA 6 NOAI EOEAO
- Providestructure

- Describgerformance
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O A EQ ktruckels Beca)sd

Straightforward method

Focus your teaching

Break down task into specific parts

Provide concrete evidence for learners

Reduce evaluation time

Used for formative summative assessments

SAT OA 1T AAOI AOOG6 DI OOl I EI
Help determine exit CLBs
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Usefull for_ cA A @ ke QO, " AAA

Promote learnercentred approach

GAO | AAOT AOO OEET EET ¢ AAI C
anguage performance

Provide definitive criteria

~ocus learning

Encourage self and peer assessment

Collaborate with instructor

Pay closer attention to language task
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Involving llsearners HandsOn

* worksbest with CLB 2 dmgher
Learners work in teamsone skill area / task / rubric

per team.
Teams create simple rubrics based on recent topics.
4AAl O DAOA&I O T OEAO OAAI 06

Teams regroup and revise / refitieeir rubrics,based on
Al A OO feddiondkO 6

Post revised rubrics orlassroom wall / share in online
repository.
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Involving llsearners HandsOnjcAidi) 66 /

Among the Benefits:

VGAEI COAAOAO AxAOAT AOO | £ EE
of scoring task

VBAOOAO AAI A Ol Al Al UUA OEAEQO
performance of task
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Collaborationz Instructorsand_kearners

Both instructors and learners can participate
In creating rubrics...

8 A 1 benefit from collaborating!

TEAM\JI\/ORK
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Anecdotal comments
Informal written notes

Scale

[ ] P

Marking on a continuum

Assessment [ioseription Advantages, Disadvantages and Scale * Marking on a con- |. relatively easy to construct and use but
Tool Considerations tinuum. Two end must be clear what each point on the
6 : oints are assigned
Anecdotal Informal written can provide individualized feedback z s o dg scale means
Comments | notes on learner focusing on what the learner needs to do * the CLB 2000 document suggests a

products or pro-
cesses.

to improve

can provide feedback on aspects that are
not included in the assessment criteria
but are important to the learner

performance is
rated in relation to
the two extremes.
e.g. 1= never;

4 = always

four-point rating scale

Rubric
Fixed scale

Checklist
List to identify characteristics

Rubric  |. A fixed scale with difficult and time-consuming to construct Checklist |- Alist to identify |- easy to use but doesn’t distinguish the

a list of character-
istics that describe
each score for a

in advance — requires learner samples to
construct the descriptors
developing the rubric helps to clarity

characteristics or
behaviours that
are present or not

quality of the performance

- useful for self-assessment
- useful for tasks such as completing

present. Scored forms, copying information

as yes/no ratings.

particular out-
come.

what each point on the scale means

Centre for Education & Training.anguage Curriculum Training Services 22018



/

Analytic Aspects)of Rubrics

8 £ O AOAI OA OE [(seaki@vrith@)A OE O A

< More specific / relate t@uality of performance >

Performanceevels:
horizontal

Criteria:
vertical

{»—ammMmA4-20

Cells in centre:
blank / descriptions
of specified criteria

LEVELS > Breakdact in Bud Amyﬁc Rubric

Beginning Developing Accomplished Exemplary
1 2 3 4
Most food is colder | Some food is colder | All food is at the All food is perfectly
or warmer than it or warmer than it correct temperaturs, | cooked and seasoned
should be, is under- should ba, is under- adequately seasoned, | to the eater’s
Food or over-seasoned, or | or over-seasoned, or | and cooked to the preferance.
is under- or is under- or eater’s preference. Additional
overcooked. overcooked. condiments are
offered.
Maore than one item | Tray, napkin or Food is served on a Food is served on a
[tray, napkin, or silverware may be clean tray, with clean tray, with
. silverware] are dirty | dirty or missing. napkin and napkin and
R missing. silverware. Some silverware. Several
decorative additicns | decorative touches
may be present. are added.
Wake-up is abrupt, Wake-up is Recipient is woken Recipient is waken
little to no help with | somewhat abrupt, gently, assisted in gently and lovingly,
seating, and the recipient may seat adjustment, and | assisted until seating
recipient is rushed struggle with seat glven reasanable is just right, and given
Sralids and crowded during | adjustment, or there | time and space to abundant time and
the meal. may be some rushing | eat. space o eat.
cr crowding during
eating.
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Holistic /Aspects)of Rubrics

SET CI A OAAI A xEOE All A
< Refeito overall/ global communicativeffectiveness >

Single score (1 to 4, or 1 to 6 point scale) assigned,
based on overall judgment of work

Matches entire piece of work to single description on scale

Brm’({'as} in Bul’ Hnlis}ic Ru\;aric

Score Description

All food is perfectly cooked, presentation surpasses expectations, and recipient is kept
exceptionally comfortable throughout the meal.

recipient is kept comfortable throughout the meal.

Some food is cooked poorly, some aspects of presentation are sloppy or unclean, or the
recipient is uncomfortable at times.

, 3 Food is cooked correctly, the meal is presented in a clean and well-organized manner, and the

Most of the food is cooked poorly, the presentation is sloppy or unclean, and the recipient is

\/ uncomfortable most of the time.
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- Using Holistiq AAnalytic Griteria

Contains both types:

LINC 7 Name: Date:

H (@) I |St| CZ IOO kS atb | q D | Ctu re CLB: Speaking 7-V Sharing Information Task: Presentation on health care systems
Assessment Criteria/ Achievement

O4AOE DAOAN Of muigy . | g

o o r 3 o 1 - Unable to achieve
Analyticz looks atdetails: searomn | 3 | FE | Lap | Bg | q [1iencmees
$ation o = b4 s =
presentatior g > ©§ oz 7T o ¢ 2 § & § | 2-Needshelp
based on e o~ 50 | o8 0 £3 e 7
research <= 2 23 0. 8 50 9 6 3 | 3-safisfactory
erb tense use 13 82 | B)(0s| % (343 »
Q. a2 o9 0= S >z O © & | 4—More than safisfactory
% | 53 [2F| 580 sf |28%
0 28 80 g
A Vocabulary = >

A Eye contact/body language  commens
A Vocal qualities
A 2iee *Adapied from The Program Flanner: A Companion fo The Adult ESL Cumculum Guidelnes, p.&
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&1L O T <8
Comprehensive collection

of sample, realworld
tasks (CCLB, 2002)

ST Xl OEA OF AR
-
)
Real World Task (RWT)
Bank to support PBLAZ
Ottawa-Carleton District
School Board; expected

publication timeframe:
2018

Centre for
Canadian Language
Benchmarks

Canadian Language Benchmarks 2000:
Additional Sample Task Ideas

Grazyna Pawlikowska - Smith | April 2002

@ Copyright 2015: Centre for Canadian Language Benchmarks
e-version ISBN 978-1-897100-43-1
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BM 1, Reading
- Read and check the total on a receipt, bill or invoice
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%///%¢/ | | .
Expandtaskd® Rulric
by Adlding Criterid fronkRevised CLB...

1.Decide on task: 3.Check competency area:
O2AAA AT A AEAAE OBA ADOEAIC T4IEEA CO $1
11 T O ET OT EAA " -XQ6o

OAAAEDOh AE
4. Make list of necessary criteria:

2.Check revised CLB for similar O) AAT OEAZEAO 1
sample task: dates); Finds total amou

unt
O) AAL OF ELOBIOBEA O AGOA 11 OAAAE
| nAA

CDg-Oz

r N

E
Al A i OA | A QAL RA ARKRE

lll. Getting Things Done

« Get information from very short, simple, common formatted texts (such as simple
sections of forms, maps, diagrams, sales receipts, or common universal traffic signs and

Sample Tasks A <
Identify where to write personal @ I
information in the name and Identifies numbers (amounts, dates) gnd familiar words (names, addresses, city

address sectlon of a very sumple

names).
I— Finds total amount and date on receipts. I

Identify prices, sub-totals, taxes
and total on a sales receipt.

5.Set up checklist with criteria /
points...
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TOPIC: Shopping

CLB 1 READING ASSESSMENT TASK: read authentic hard copy sales receipt for information such as date, prices, sub-totals, taxes and total,

and write the items

Competency:

le Rubric/tising ‘@ Jask forfCLB 1

Language Task: Read and check the total on a receipt, bill or invoice

SAMPLE RUBRIC FOR CLB 1 READING TASK

O Interacting with Others | O Comprehending Instructions Getting Things Done

O Comprehending Information

Criteria: Identify numbers (amounts, dates) and familiar words (receipt vocabulary — date/month/year, prices, sub-totals, taxes/HST and total),

find total amount and date on receipt — in this case, the date, second price, sub-total, taxes and total

CLB: CLB1
item number: | Item: Completed (v') | Needs work
1 the date (1 point)

2 Put an X ¥ beside the second price (1 point)
3 Put a star ¢ beside the sub-total (1 point)
A Put a check mark v beside the taxes/HST (1 point)
5 Underline the total amount (1 point)
Total points: /5

SUCCESS = CLB 1: 4/5 points (achieved 80% of the task/items)

Centre for Education & Training.anguage Curriculum Training Services 22018




B Anthe®indold Task Afforp Additioralh O E
SampleFaskddeasddocument
BM 7,Writing:

- Write a memo to employees about a guest speaker
presentation on safety in the workplace
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le Rubric/blsing adlask farfCLB 7

Language Task: Write a memo to employees about a ggestker presentation
on safety in the workplace

SAMPLE RUBRIC FOR CLB 7 WRITING TASK

TOPIC: Business Writing
CLB 7 WRITING ASSESSMENT TASK: Write a memo to employees about a guest speaker presentation on safety in the workplace

Competency:

O Interacting with Others O Reproducing Information | M Getting Things Done O Sharing Information

Criteria: Convey a clear message; convey a sense of audience in language and format

CLB: CLB7
Item number: | Item: Points achieved
1 Includes title “Memo” and sections “To”, “From”, “Date”, and “Subject” or “Re” (1 point)
3 Purpose of writing clearly stated in first paragraph (2 points)
4 Details clearly presented in second paragraph (2 points)
5 Expected result or action clearly stated in third paragraph (2 points)
6 Appropriate level of formality used (3 points)
2 Good range of vocabulary for moderately complex texts (3 points)
8 Good control of spelling and punctuation (3 points)
Total points:
SUCCESS = CLB 7: 12/16 points (achieved 75% of the task/items) /16
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Assessment:Rubrics for Muliievel Classes

For classes with more than one level:

Use same task

Adjust content slightly:
more demanding higher level
less demanding lower level

Great source of ideas for midtvel rubrics:

Agnes Kucharska, PBLA Lead Teacher
Immigrants Working Centre (Hamilton)

TESL PHE Spring 2016 Conference,
MultilevelPBLA Assessments: C1-B AND

TESLPHE Sprin@017 Conference,
PBLA: Multilevel Productive Assessments GAB 1
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Listening/Speaking:Rubrit)for @ €LB} Elass

TOPIC: At the Walk-in Clinic

CLB 3-4: LISTENING AND SPEAKING TASK: Role play making a request for assistance and listening and responding to questions from intake personnel
atawalk in clinic.

SPEAKING COMPETENCIES: Interacting with Others/Sharing Information

LISTENING COMPETENCIES: Interacting With Others /Sharing Information (Listening Criteria: understands requests, guestions and responds with
appropriate information and actions; acknowledges greeting/closings, understands key vocabulary)

Name: Date
CLB: CLB 3 (QUESTIONS 1-6) or CLB4 (QUESTIONS 1- 8) CLB: CLB3 or (B4
v [
1 Hello. How are you today? Meetz Needz work
2 Have you been here before? Part A: Overall
3 | Canlsee your Alberta Health Card, please? Ican understa.nd your information
4 | Whatis your address? Part B: Analytic
5 | How can | help you? Responds to greeting and closing politely
6 *Tell me about your problem including the

symptoms and how long you have had the Gives basic information about self # 2-4,8

problem. OR

*States and describes problem # 5-7

CLB 3- uses some short simple sentences
CLB 4- uses several connected sentences to
describe problem

*Uses key vocabulary

CLB 3; tries to use some vocabulary.

CLB 4: adeguate use of vocabulary

*CLB 4: Fluency is adequate

Please describe the symptoms you have and how
long you have felt this way

7 *Clarifying question 1 from list.

8 *What prescription/other medications are you
taking?

Who is your family Doctor?

Thank you. Please wait a doctor will be with you

S SUCCESS: CL8 3 - Part A and * items in Part 8.
Success: CLB 3 = 5 out of 6 questions; must include *items CLB4-Part A; *itemsin Part B + fluency

CLB4 =6 out of 8; 2 of *items

| YOU DID WELL: NEXT TIME:
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STAGE |
Listening - Benchmark 2

Task:

Listen to a classmate give simple personal detailssuchas spelling his/her name,

and giving a phone number and email address

Skill area:Listening
Competency Comprehending Information

IV. Comprehending Information

* Understand simple information about familiar, concrete topics.

Sample Tasks

- Identifies specific factual details, such as numbers, letters, time, place, key words and | Listen to a friend, colleague or

expressions.
- |dentifies words related to personal identification information.

class™~ic wive pasic po"nnal
‘.rormation about his/her lite.

- Demonstrates strengths and limitations typical of Listening Benchmark 2, as listed in

the Profile of Ability.

Listen to a classmate give simple
personal details, such as spelling
his/her name and giving a phone
number and email address.

Liste.. *~ a client givine *,rner
license plate number and the
name and title of a person he/she
Is meeting at a workplace
reception desk.
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8.5s0F_Ht€ia 10 theREVESEACE BA

Specific criteriayou could include:

A Numbersg OAIiI DI A Al AOOI AOAG6O OAIlI APEI

A Lettersq OEA T 1T AO &£ O OPAITEIC A Al A
(?plus spelling alphabet)

A Keywords andexpressions first name,
last/family/surname, area code, telephone number, _
Al AET AAAOAOOh EIT Al OAEI C OAOo6 Al

A Words related to personal identification information :
name, telephone number, email address
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ources-0f:Rubrics farhanguage Training
Assessment

Good sources, both theoretical and practical:

/

1. Language Instruction Support and Training Network (LISTN),
Classroom Assessment Toolkit: Literacy to CLERevised 2015),
Revisions by AarorKilner, SvetlanalLupasca Kathryn Rockwell
and Shawna Williams

2.Manitoba Labour and Immigration, Adult Language Training Braiwhiting Rubrics for
Outcome Assessment (working document) based on The Canadian Language Benchmarks 200(
2006, multiple authors

3. Government of Alberta and Alberta Teachers of English as a Second Language,
ATESL Adult ESL Curriculum Framew8stting and Assessing Outconmia311,
multiple contributors

4. Centre for Canadian Language Benchmaiksegrating CLB Assessment into
your ESL ClassroQrp005, Tara Holmes

5. Centre for Canadian Language Benchmakanadian Language Benchmarks
5_10 EXIt Assessment Ta,SR§07, mUItIpIe ContribUtorSCentre for Education & Training-anguage Curriculum Training Services 2QD18



LISTIN(Classroom Assessmdamnlkit

(CLB 18: all skilld manycompetencyareas; some Rnd Wliteracy)

From home pageh(ttps:/listn.tutela.cd): Comprehending Instructions
Classroom Assessment Toolkit tool for CLB 6

E Reading Tools

LINC Assessment 0 Reading Tools

L ror B
/= Print-ready PDF of the assessment task and tool, sample template, blank template, and classroom worksheets
ke

Classroom Assessment Toolkit:

|/W" = Editable Word file of template only

/\
L II. IIIL. v.
CLB Interacting with Comprehending Getting Things Comprehending
Others Instructions Done Information

Classroom Assessment Toolkit

On this page you can download the introductory components to the Classroom Assessment Toolkit.

You can also go to the skill-specific pages to access individual assessment tools.

I’.‘? -

Introductory Lror | € Lo B Lo B
\ \

Components 6 X ‘ W‘l

? Listening Tools

Speaking Tools
[  Reading Tools

&5 Writing Tools

Centre for Education & Trainind_anguage Curriculum Training Services 2Q018


https://listn.tutela.ca/

lefReaaing,

CLE 611
Il. Comprehending Instructions

* Understand moderately complex instructions and instructional texts for multistep
procedures relatedto everyday situations, wherethe sequence must be inferred.

Task Readand follow instructionsfor at-home health equipment,

Tool Anecdotal Comments - labels

Thetool used in this example can be adaptedto suit any task. The example task is based onthe
theme of health, but could be used with various themes {e.g., instructions for kitchen
appliances, instructions for computer applications, etc.).

1. Reviewtarget languageincluding home remedies, over-the-counter medications and
equipment usedto measure symptoms and/or help alleviate symptoms, as well as
language typically used in instructions (e.g., imperatives, languagethat indicates or
implies sequences).

2. Bring a number of pieces of realia {dehumidifier/humidifier, digital thermometer, digital
scale, medications, etc.) into the class and set up stationsfor each item.

3. Pair up theSs and instruct them to visit each station.

4. HaveSsreadthe instructions, and havethem “use” the item by following the
instructions for the product.

5. Circulate around the room and observe how the Ss are carrying out thetaskis).

6. Make notes on labels about their performance. Interact with the Ss and ask them what
they arefinding challenging, or particularly easy.

7. Provide the written feedbackto Ss, if appropriate.

Date: Javaary 4%, 2034 Name: Amiv

UNC 6/ CLB et

Teacher's notes: Unable to find the on/off switch. Still
uncertain vihat the machine is for. Need to review
reading diagrams that accompany instructions.

Date: January 4%, 2034 Name: Amir

UNC &/ CLE e-If

Eeedback to Student: Did you find the diagrams
helped you understand the instructions? You seemed
to have trouble with the humidifier. wWere the
instructions difficult to understand?

Classroom Assessment Toolkit A CLBE 6-11

sessmentalgdlL B4

O cLs 6-1

Il. Comprehending Instructions

e Understand moderately complex instructions and instructional texts for multistep
procedures related to everyday situations, where the sequence must be inferred.

Task Read and follow instructions for at-home health equipment.

Tool Anecdotal Comments - labels

"/Date: January 4%, 2014  Name: Amir \
LINC &/ CLB e-ll

Feedback to Student: Did you find the diagrams

helped you understand the instructions? You seemed
to have trouble with the humidifier. Were the
instructions difficult to understand? J
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VWAG O&redt.] OAOAAS
PBLA/ Assessments
Definitions
Reasons

Purposes / Beneficiaries

Holistic/ Analytic Aspects

Steps and Samples

Rubricbuilding using Criteria from thELB

Sources

1 OAOOEI Ch&x@utsiddd/O 6 O
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srtfolieBased Language Assessment (PBLA): Guide for Teachers and Rrograms

Centre for Canadian Language Benchmai®anadian Language Benchmarks: English as a Second Language fqatR)ts
Anne Hajer, AnnéMarieKaskenst al

LearnAlberta.caAssessment in Mathemati¢bttp://www.learnalberta.ca/content/mewa/html/assessment/checklists.hjmi

ASCD How to Create and Use Rubrics for Formative Assessment and @@tagSusan MRrookhart
(http://shop.ascd.org/Default.aspx?TablD=55&Productld=77444408&ttp@reateand-Use-Rubricsfor-Formativee Assessmeriand-

Grading

Palgrave MacMillanTeaching and Learning Signed Languages, International Perspectives and P28ddcex]. David McKee,
Russell S. Rosen and Rachel McKee

ASCD Understanding Rubri¢gom December 1996/January 1997 | Volume 54 | Number 4 Teaching for Authentic Student
Performance Pages 147 )Heidi Goodrich Andrade

teAchnology, Why Rubricsttp://www.teach-nology.com/tutorials/teaching/rubrid$
Centre for Canadian Language Benchmatks$egrating CLB into Your ESL Classr@#2®05), Tara Holmes

DePaul University Teaching Commoiigpes of Rubri¢sttp://resources.depaul.edu/teachirgommons/teachingguides/feedback
grading/rubrics/pages/typesf-rubrics.aspx

Know Your Terms: Holistic, Analytic, and SiRgi@tRubricghttp://www.cultofpedagogy.com/holistieanalytic-single-point-rubrics)

Governmentof Alberta and Alberta Teachers of English as a Second Lang@adeSL Adult ESL Curriculnamework
- Setting and Assessing Outcon®]1, multiplecontributors

OxfordUniversityPressLanguage Testing2000), Tim McNamara

Centre for Canadian Language Benchmat®anpadian Language Benchmarks 2000: Additional Sample Tasideas),
GrazynaPalikowskaSmith

TESL PedHalton Etobicoke 2016 Spring Conference, Mississauga, Ontifidtilevel PBLA Assessments: CLB Agnes Kucharska
TESL Ontario 2015 Conference , Toronto, OntaPBlLA: Supporting Mulkevel Assessme(2015), Tara Holmes, Sarah Schmuck,
Kathy Chu and Carly Whitley

Language Instruction Support and Training Network (LIST®assroom Assessment Toolkit: Literacy to CRB\8sed 2015),
Revisions by AaroKilner, Svetlana_upascq Kathryn Rockwell and Shawna Williams

Toronto Catholidistrict School BoardTheProgram Planner: A Companion to Adgult ESL Curriculum Guidelines GEB 2007,
Beckingham C. and Hincks, J.
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